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core / kÔr /  noun  1. the central most part of something.

All Core Systems Include:

Customized Network Designed to Your Specifications
Both the wireless only and complete Core sytem options come designed and 
preconfigured by our team to create a reliable network plan for your project 

4 Years of Access Networks Support
Every Core system includes access to our support team for any need or     
questions during installation and beyond

Advanced Hardware Replacement Warranty
We offer the best enterprise-grade home networking solutions possible and 
guarantee they will support the home and its network efficiently

Core and Core Wireless network solutions are just that:  
the central and most important part of the connected home. 

Design Services Included  
Our industry leading design process is included, all Core and Core Wireless systems will go 
through a design review before fulfillment is complete. 

[ ]

Core Systems

Available with ARCC Cloud-Based Network Controller

ARCC is an award-winning cloud-based solution 
to remotely deploy and manage wireless systems.  
Create efficiency, save time, and simplify service 
with the ARCC Advantage!
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Which Custom Core System is Right for You?

Core System Options 

Complete Your System  
By adding Access Networks access points and additional switches of your choice.

A350 A650 A750 B350

Purchase Core & Core Wireless online at our Dealer Store! Visit us at my.accessnetworks.com

Recommended Access Points

CORE CORE WIRELESS
Core includes both the wired and wireless 
portion of your project. By submitting a 
design request to share the details of your 
project, our team will provide a complete 
network solution based on your 
specifications and our proven methodology.

FEATURES INCLUDE:
• ARCC Cloud-Based Controller
• Access Points of Your Choice 
• ANX 7150 Primary Switch
• Sophos XGS Firewall (Router)
• Access Networks Live Monitoring*

Core Wireless is a turn-key wireless only 
system that we design, configure and ship 
to you. Connect to a router and switch of 
your choice to efficiently complete a robust 
network for your client.

FEATURES INCLUDE:
• ARCC Cloud-Based Controller
• Access Points of Your Choice
• Access Networks Premium Support** 

* 1 year Access Networks Live Monitoring Included ** 1 Year Access Networks Premium Support Included

https://my.accessnetworks.com/


Keeping You Connected.™

System Warranty  All Core systems include 4 years of hardware warranty and standard 
technical support from Access Networks.  

Stay Connected to Your Clients’ Future Needs
After 4 years of continuous service, a 20% discount off dealer cost will 
be provided as an upgrade path to new technologies and products.

• At the end of the 1st year, annual renewal of Live Monitoring service will keep these services in place. 

• If Live Monitoring lapses, support of the Core system reverts back to our standard support hours.*  

• Advanced hardware replacement can only be extended to a maximum of 4 years from date of purchase.*  

Live Monitoring
Included with Complete Core System

With the Helix monitoring device, Access Networks Live Monitoring 
includes support and triage of all network devices.

While Live Monitoring is active, advanced hardware replacement and 
emergency support is also provided. 

*Details subject to change.

Core System Warranty and Support

STANDARD SUPPORT HOURS EMERGENCY SUPPORT HOURS

Weekdays 6:00AM - 5:00PM PST 5:00PM - 9:00PM PST

Weekends N/A 7:00AM - 9:00PM PST

Support Options from Access Networks

FASTEST
Portal Support Case
my.accessnetworks.com

FASTER
Portal Live Chat
my.accessnetworks.com

FAST
Support Phone Call
661-383-9102

For more information, check out Core and Core Wirless on our Dealer 
Portal, or contact sales today at clientservices@accessnetworks.com.

https://my.accessnetworks.com/
https://my.accessnetworks.com/
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